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Nex CLienv Imvaxe InstRuctions

Dear Criem:

UXanx you roRr YOur Imverest In taxoe Yourx & FamiLy Services. We XoPe vXar tHe FOLLONING INFORMavion WILL
XeLP YOU WIVX OUR Intaxe Packev.

taxoe Youvx & FamuLy SeRyices BeLieyes vHav tXe FamiLy PLaYS a SIGMIFICant ROLe In tXe SUCCeSS OF eYeRY FamiLy
MmemBeR’s DeYeLOP!eNt and exPerience WX OUR aGency. BeLow are some tIPS L0 XeLP YOU WILX VMe Invake Packev
as YWeLL as tHe CounseLInG expreRrience.

1. Our Paymeinr Procedlres FORMS RePUIRe VERIFICatIoN OF XoUseXoLd [mcome. PLease mclude documemarion
(Pay stuB, UNEMPLOYINENE BENEFNS, €XC.) ¥Xen YOU SUBIMR LIS PACKer.

Ye WILL nov VuRN anyone away Due V0 tHEIR aBILILY t0 Pay. We DO XOMEYeR BeLeye VHat some FORM OF
Paymenv 1s ImPoRvanv In vXe vXeRaPeIvIC PRocess. PLease see vye Case Mlanacer anb/or CLiem
Abvocate ReGARDING YOUR PaYmems as SXe can sev UP FLeXIBLe Payment pPLans.

2. Please Be on tIme FOR YOUR SCHeDULeD apponmment. We ReguiRe a 24 HOUR novice OF canceLLation SO vHav
¥e may pLan accorRpmmGLY. taxoe Yourx & FamiLy SeRyices’ POLICY IS V0 DISCHaRGe CLIeMS arteR 2
canceLLavions RIVXOUv PRIOR notice.

3. Ir a mmoR Is vie PRIMARY CLIeNt, YHe ONLY PaPeRWORK vxav Is 1OV vo Be FILLeD OUL BY, OR In ReFerence to,
VHe MINOR IS VXe ouestionnalke maRrkep ‘Parent/Guarpian” on vxe tOP RIGHY CORNER.

Y. Prease BRING ONLY tHOSe CMILDReN BeInG seen FOR YOUR SCXeDpuLeD appomvment. YOU WILL FIND tHav OUR
LOBBY IS N0V CONDUCIYE VO WAILING WIVX YOUNG CXILDREN FOR an XOUR.

Ye vRULY XOPe vHav YOU FIND YOUR exPeRrience WIvX taxoe Yourx & FamiLy Seryices v0 Be HELPFUL and POSIIve.
SHOULD YOU Xaye any CONCeRns OR Quesvions, PLease DO NOv Xeslave v0 ask.

InFoRmavion PROYIDED ON VXe QUestionnalge IS CONFIDeNtIaL UMLess It IS DanGeROUS t0 SELF OR OVMeRS.
Uxanx you roRr cxoosing taxoe Youvx & FamiLy Services.

Alissa Nourse Anna Aguilar Adriana Sanchez  Gail Davis
@xecmeive DIRectoR Case ManaGer CLiem Apyocave Case Manacer
Lisa Allen Cathy Angi Pam Armstrong
Cereiriep fiLcoxoL & Druc Counseror II Licensep Marnrace & FamuLy Uxerarist RAicoxoL & DRuc CounseLor Imern
Heather Avila Erin Eisenlohr Ashlee Francis
RicoxoL & DRuc CounseLor Bimauay Licensep Marniace & FamiLy VxeRraris ArcoxoL & DruG CounserLor Invern
Evelyn Goodell Sara Rosenfield Christine Salvo
Licensep Marriace & FamiLy Vxeraris Magriace & FamiLy Vxerarisy Imvern Cervrriep ArcoxoL & DruG CoimseLor
Charlie Stookey Cindi Swalm Arline Zeidler

Licensen ArcoxoL & Druc CommseLor Cenrrriep ArcoxoL & Druc Coumseror I Licensep Crmicar SocraL WoRrKer



