Dear Paremv oR Guarbian:

T A H

YOUTH

S E R V I

O E

FAMILY

C E S

A SAFETY NET OF SERVICES FOR YOUTH AND FAMILIES

1021 Fremom Ave.
Somxx Laxe Vaxoe, CA 96150
530-541-2445

Nex Crienmv Imaxe Packer

UXanx you For YOur Inverest m taxoe Yourx & FamiLy SeRvices’ anp ouR PROGRams. We XOPe tHav vXe FOLLOWING
INFORMAtIoN WILL XeLP YOU WIVX OUR Imvaxe Packet. YOU are YeRY IMPORtaMt In vMe PROCESS VMat YOU aRe eNnteRInG Wi
YOUR cxiLp. taxoe Yourx & FamiLy Seryices BeLieyes tHav vie FamiLY PLAYS a SIGNIFICant ROLe In tHe SUCCesS OF eacx
CXILD’S DeYeLOPMeNt and exPeRience WItX OUR aGency. BeLow are some VIPS V0 MeLP YOU WILX tHe DItake Packev as WeLL

as VHe COUnNseLIG exPeRrience.

1. For UYFS, vie CHILD IS aLways ReFeRReD v0 as tHe cLiemt. UXe ONLY PaPeRWORK txav Is 110U vo Be FILLeD ot BY
OR In RereRence v0 tye CXILD IS tXe ouestionnalke marked ‘Paremt/Guarpian” on vXe OP RIGHV CORNeR.

2. Inrormation PROYIDED On Ve Questionnaige IS CONFIDeNtial UnLess Iv IS DaNGEROUS V0 SELF OR OVHeRs.

3. Our Paymenv Procepures FORMS ReQUIRe a Pay SVUB OR anotyeRr FORM OF Income YeRIFicavion. We WILL nov
VURN anyone away FOR LacK OF paymenv OR aBILRY to Pay. e DO HOWEYER BeLieye tXat some FORM OF Paymem
IS IMPORvaNy I tXe tHeRaPeULIC PROcesS. PLease see Raymonp ReGaRDING YOUR Paymems as Xe can sev Up

FLeXIBLe Paymenv prLans.

Y. Please Be 0n vIme and maxe eyeRY eFFOR Y0 BRING YOUR CXILD OR YOURSELF Y0 YOUR SCHeDULED aPPoIntment.
Ye RealLy apPRreciate a 24 XOUR novice OF canceLLation sO tXat e may PLan acCORDIMGLY. baxoe Yourx &
FamiLy Services’ POLICY IS V0 DISCHaRGe CLIGNS arteR £ canceLLations WIVHOUL PRIOR novice.

5. Plrease BRING ONLY vH0Se CXILDReN BeInG seen FOR YOUR sCXeDuLeD apponmment. YOU WILL FIND VHav OUR LOBBY
IS QUILe BUSY and NOV CONDUCIYE 0 WALING WIVX YOUNG CHILDREN FOR an XOUR.

Ye LRULY XOPe vHav YOU FIND YOUR expeRrience wix taxoe Yourx & FamiLy SeRyices to Be MELPFUL anD POSItIYe. SXOULD
YOU Xaye any COMCeRNS OR Quesvions, PLease DO NOv Xeslvate t0 asKk. InFormation PROYIDE On vie guesvionnaige Is
CONFIDeNtIaL UNLess It IS DaANGEROUS V0 SELF OR OLXeRS.
Uxanx you ror cxoosma taxoe Yourx & FamiLy Services,

RArissa Nourse
Cxecurive DiRector

Lisa ALLen
ArcoxoL & DRruG CounseLor

Asxiee Francis
Case Manacer
ArcoxoL & DRruG CounseLor

Cmp1 SwaLm
ArcoxoL & DRuG CoumseLor

Heatxer Avira

Firsv Five ProcRams CooRDINAtoOR

€RIn Ci1senLoXr
BiLmGuaL MFV Invern

BanrBara WearxersBy
LCSY, NY.

JuLle Gagrrison
Crmicar PsycxoLoGISY

Raymonp Crouex
FiscalL ApministRator



